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Professional Summary
Pharmaceutical and Market Access professional with 10 years of experience supporting specialty therapies, reimbursement operations, provider engagement, patient support services, and cross-functional healthcare initiatives. Managed a portfolio of more than 500 patients while partnering with providers, Field Reimbursement Managers, specialty pharmacies, and payers to navigate reimbursement barriers and facilitate treatment access. Additional experience includes commercial product launch support, stakeholder management, territory engagement, sales leadership, and strategic relationship development. Master of Public Health with demonstrated success influencing diverse stakeholders and driving collaborative solutions within highly regulated environments. 
AREAS OF EXPERTISE
Patient Access Strategy • Access & Reimbursement Support • Buy-and-Bill Education • Benefits Investigation • Prior Authorization Support • Appeals Assistance • Specialty Pharmacy Operations • Medical and Pharmacy Benefit Navigation • Payer Policy Interpretation • Provider Education • Patient Assistance Programs • Product Launch Readiness • Territory Support • Salesforce CRM • Cross-Functional Collaboration • HIPAA Compliance
Professional Experience
		
Labcorp Central Laboratory Services LP
Various Progressive Roles | 2016 – Present

Lead Patient Access Advocate
January 2018 – September 2020

· Managed a portfolio of more than 500 specialty therapy patients throughout the Southeast Region, supporting reimbursement navigation, treatment access, and continuity of care.

· Partnered with providers, specialty pharmacies, Field Reimbursement Managers, and payer organizations to resolve reimbursement barriers and facilitate timely therapy initiation.

· Educated provider offices regarding Buy-and-Bill reimbursement processes, payer-specific requirements, benefit investigations, prior authorization workflows, and available patient financial assistance resources.

· Served as a reimbursement resource by interpreting payer policies, coverage criteria, and specialty pharmacy requirements impacting patient access.

· Supported commercial launch initiatives and operational readiness activities while mentoring and onboarding newly hired specialists.

· Collaborated with internal and external stakeholders to proactively identify and resolve access challenges affecting patient treatment timelines.

Patient Access & Reimbursement Specialist
June 2016 – January 2018

· Managed high-volume patient cases involving insurance verification, reimbursement navigation, and access support for specialty therapies.

· Guided provider offices and patients through benefit verification, prior authorization requirements, appeals assistance, and payer-specific coverage pathways.


· Collaborated with providers, specialty pharmacies, and payer organizations to address medical and pharmacy benefit challenges and support treatment continuity.

· Maintained accurate patient documentation and case records while ensuring compliance with HIPAA and organizational policies.

· Developed expertise in reimbursement pathways, payer policies, and specialty pharmacy operations.

Contract Analyst
September 2022 – Present

· Led multiple concurrent initiatives supporting pharmaceutical development and commercial programs within regulated environments.

· Collaborated with legal, finance, quality, compliance, and operational teams to execute strategic initiatives and contractual obligations.

· Developed executive reports and dashboards used to monitor risks, project timelines, and operational performance.

· Served as a primary point of contact for issue resolution, stakeholder communications, and process improvement initiatives.

Contract Coordinator
January 2020 – September 2022

· Coordinated contract lifecycle activities while supporting compliance governance, inspection readiness, and cross-functional stakeholder engagement.

· Managed documentation processes, confidentiality controls, and audit preparation activities to ensure adherence to SOPs and quality standards.

· Investigated discrepancies, analyzed system data, and implemented process improvements to enhance reporting reliability and operational consistency.

Nobel Transitions, LLC | Indianapolis, IN | April 2025 - Present
Family Case Manager 

· Coordinate care plans and connect families with community resources to improve outcomes and reduce barriers to care.

· Advocate for client needs while navigating complex healthcare, educational, and social service systems.

· Build trusted relationships with families, referral sources, and community partners through active listening, empathy, and solution-focused support.

· Collaborate with multidisciplinary stakeholders to ensure continuity of care and achievement of client goals.

· Represent Noble Transitions within the community by cultivating relationships with referral partners, service providers, and local organizations to increase awareness of available family support services.

Enterprise Rent-A-Car | 
San Diego, CA | June 2014- June 2016
Associate Manager 

· Managed daily business operations within a high-volume branch environment, overseeing team coordination, customer experience, operational execution, and performance management.

· Managed business relationships with insurance agencies, dealerships, and corporate partners while consistently meeting branch growth and customer retention objectives.

· Drove business-to-business sales and marketing initiatives by developing relationships with local businesses, insurance agencies, dealerships, and corporate partners to increase account growth and customer retention.

· Utilized consultative sales techniques and relationship management strategies to identify customer needs, promote service solutions, and contribute to branch revenue growth and fleet utilization objectives.

· Monitored financial, operational, and sales performance metrics to support data-driven decision-making, operational efficiency, and overall business performance.

Education

Master of Public Health — National University, San Diego, CA
Bachelor of Science in Business Management — California State University San Marcos, CA

Technical Skills
Salesforce CRM • SAP • Microsoft Office Suite • Advanced Excel • Market Access & Reimbursement Operations • Territory Support • Specialty Pharmacy Coordination • KPI Reporting • Contract Management
